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Abstract

SMEs have always been an important force to promote Chinese economic
development; the development is getting more and more national attention and
support. At present, China is vigorously promoting the deep fusion of
industrialization and informatization, which makes the informationization of
enterprise has become the important means of small and medium-sized enterprise to
enhance their competitiveness. Informatization construction is of great significance to
reduce operating costs of small and medium-sized enterprises, improve enterprise
management level, and enhance the market competitiveness. In recent years, the
awareness of information construction has gradual increased in small and
medium-sized enterprise, actively explore informatization construction schemes and
patterns suitable for the development of the enterprise, but because of the small scale,
insufficient capital investment, lack of professional personnel, the low ability of
research and development, backward management mode and other obstacles, which
seriously restricted the small and medium-sized enterprise information construction
step.

There are many kinds of small and medium-sized enterprise informatization
construction mode. Since the 1990 s, with the Internet as the core, modern
information technology has been rapidly developed throughout the world. Online
leasing mode SaaS (Software as a Service software as a service) based on the
information software services, with internet as a carrier, is becoming more and more
mature, provide the platform for more reasonable and more efficient development in
the information construction of small and medium-sized enterprises. SaaS mode
provides online leased public information platform software services for SaaS’s
Service providers, which is adopted to pay on demand, on-demand services. This
mode is very suitable for the weak ability of fund and R & D of small and
medium-sized enterprises to carry out the informatization construction, however, the
SaaS model in the practical application process of many small and medium
enterprises are also facing the data security, system stability and service compatibility
problems.

In this paper, we study new Internet environment of small and medium-sized



enterprise informatization construction mode, SaaS mode, from an overview of
the current situation of small and medium-sized enterprise SaaS informatization
research, introducing the theory of SaaS operation mechanism, analyzing the present
situation and problems of small and medium-sized enterprise informationization;
Dissect the judgment factors affecting SaaS informatization strategy, small and
medium-sized enterprise information demand analysis features, construction pattern
classification and selection of information construction elements, SaaS and the
relationship between the value chain and SaaS informatization maturity evaluation
method; According to the SaaS implementation process, to strengthen the applicability,
characteristic analysis of demand, provides the selection strategy and deployment of
implementation path, from the selection to the deployment, for small and
medium-sized enterprise SaaS informatization implementation path to do the basic
design, provide the countermeasures suggestions and reference to push forward the
informatization in SaaS model of small and medium-sized enterprises in China.

This paper around the small and medium-sized enterprise SaaS mode was
proposed based on the new application of SaaS maturity judgment index and method
of enterprise information, from the perspective of enterprise was proposed based on
information in the development of new pattern of SaaS application service providers
the judgment standard, and put forward the application service provider's judgment
matrix based on strength index; In this paper, on the basis of analyzing SaaS
informatization related judgment factors, to small and medium-sized enterprise
informatization is put forward based on SaaS can be the reference of selection strategy,
service lease mode is established under the informatization construction of the
theoretical basis, to small and medium-sized enterprise informationization
construction put forward the difference with the traditional way for the construction of

the strategy, and expounds the application of the strategy method case analysis way.

Keywords: small and medium-sized enterprise informatization; SaaS mode;

construction strategy
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RARARNEHE . K

LIRSS 2 A2 SaaS FEAMESE A K 8] &, iR A TR R AR IR 2 b,
e N RS BRI — 2 FL N I SCEE Z N e 3R At 1O 5E 3 x i 55 A= A A A
(RISCHF o L AR 55 1) 2% A AL RSGET 20 £ 4 SR 55 AL kit EI2 AT Y, A2iEid ESB
HRZHATZH, RN Portal JZARMEH) A TR E R IR, EEBITH
AR IFAROIRZEAT IR 55 A HIFRasir Mg #E. MHZ R 2-4 k.

¢ REEHEE % saas (IE&[1]  http://blog.sina.com.cn/s/blog_669fa76a0100hm64.html
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SBM ITERARSE OA
= wWitTHE THTRRSS
NSl ERP sy | MAIRSS
i [ = EEEE Portlets
STEHEIE || EEE
[ N HE ]:>
" F PR LRNETR BR 55 E 47
Y EE — kg =
= R || maem | Portlets

Kl 2-4 SaaS N EHEE

T A PR 0 [ M 55 T A2 EH 53 A 26 AS [R] 4  FR 22 4> Ak L [7) I e 58 i, AT
AR 1AM RIS MR o B — i LAPI [R5 H 8 2 ) 07 2ok SIS 4H.
LUV E I IFAT TR, BRI H T2 7@ AR S RS R, 6
AR DL [R50 H AR MV SR AR P [ S AR s R A ELR A R R

SaaS HAt S MRS HISEL, K2 HUe B EE N HIRSEILN . K] 2-4 H i) SaaS ik
FZMNHZEEE SBM. ERP. /- E . Wit TRHESATEHE, HAEHE, 5
SVE A T N H R AR 55

SR SHEME, ARG MM RKEAR S FE R EDME. IR
M RIME SRS . SRR R RAR, AHEHRUL,

2.2 SaaS it HYHE = 3CHk [E]

SaaS FA— g M A AT MR, R TR AR A e 5 BN A
J&f. SaaS fx /2 3 E A salesforce.com 7 2003 4 IEZAEH I, F AN
VSRR A, T T R A 22 e e FB i el IR 55 2 b, R 2 1R) SaaS IRS5 SRR
SCAF—E B, %I SLA URST/KFIMID, Hi SaaS k1R HE R8I Internet
N PR B AR B 2 B E S ) —Fh 7 K. SaaS BA R M2 AL fe /)2
Kim 2 B GREARSS PE RS 5

[ Py 7%t T SaaS MR 7L DM . FEILA [T SaaS MR Fe kR, KEmT LA
SPNZ: KT SaaS MEZRE TR 2T SaaS /Ml fE B RS
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[T =R KT SaaS HIPLFH SW H & in] @ )

KT SaaS WIZEA R, W LUBMFIXNT SaaS MEE £ H . SaaS (Software as
a Service) Mi=je 2001 /136 EH M 51E BTk« (SIIA, Software and
Information Industry Association) 7t { Strategic Backgrounder: Software as a Service)
HE B ERIERE . HSefEZ /i, Keith Bennett(1999)i 4 7F RS
[FI9GT M55 AR AR e SCh 4 g SaaS MR aaMES . BEJS, M1 XAE 2001
ERFBRIRSCHSEH T TR A, RS 4739 ISPs(Information
Service Providers). CSPs(Contractor Service Providers)f1 SSPs(Software Service
Providers) =35, {EE4SMFFTRIEAE -, BEWNWAEDEZEM 7T SaasS MLis
PR, W (2011) 20#7 1 SaaS BB YR, ®iR 7 IKE SaaS FIEIRHE AL
RN

W% SaaS ) VZ A H H 2t A, IR ZHBUEF R AT T L 1) SaaS 1K
i R ——H /Rl b, A5 ERSE . AT T SaaS BNV AR B ER
MRids FAHA (2008) &5 NHEEMNMEREA . KRS SRS It 1
HF SaaS fU /M Ak AE SACHEEER (. £5% (2013) fEHR T SaaS [k
A5 B E B S R, SR FRE VAE B R AL LT, SaaS 1R I
TRE MG BB R ER . BEMASHIRS, S5 RS,
HARF WL . BRI AR (2008) #R3F 7 J:T SaaS U s AR A e 42 05 2K
BAFFTE BT N2 BT 8 o5 . £ 53 (2008) 7E 1% 4 H) MVC(Model

View——Controller, RIUEH——HfE——42ilds) AUl
T MVeD X (B Model——View——Controller——Data Access, R[5 7Y
—— ML ——E S —— B VTR, AR U A AL

Rtz Ah, A —sEsEE ) SaaS BN RITAT L. XS (2008) i 7>
#r SaaS HIRFAEA NV AS BAGHIAE A0 W8 T SaaS £EH ML BALH L
AL SaaS 77 AR SS Rde#E . (THE (2008) 34t 1 N SaaS ik B Hh A AE ) %
AFSE, -1 SaaS MHI T HIBIIE AN, 7241 1 SaaS £E /AR BEAL N o
FIDLH . RN, JEER T SaaS MUk JE#EH . HH (2006) Bl 1
RNV BROE S ] SaaS AL AL, (HIEIE 73R W], SaaS 1A AMY BE 45
HINY AT SR R 2, G /Nl 1T NRAS I Ty, B RERS RO PR
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RNV SAS . B SLARMIZEZL (20090 % 3ET- SaaS HH /MR AU AT
TRV, MATABL, 1EH SaaS BLFUREWS 45 /M lkal KRB 20 . MATIANTE
HAAR S 7o TH AR S S AL I I R ML 2R F By BMESEERE 0 T5 9, BIVE Se iz ik 3%
Al S AR AR WA HR 2 RIT FE Alk AR B AL, SRR kAR L Lh Bua DI A5 2.
R, LR AL GHE B S INEEAT kA5 B HE BT R, & N
A BRI RME AR BRI Ko T aKARR (2011 MR Al A5 B Ak
R 8, $E ST SaaS. PaaS B BGE A /NI B R
Ko KPR RABAG AT EAERGR, R/ TNl E B A, 2
R AT R o

I BEA A SRR A EEA TR B, A E AT C AT, SaaS FEHIHE K
RIEE AR, KR 2EXS SaaS I FEBARAL TIRRHI B, XA
ST R R R A ]

2.3 #7T SaaS My /PEAEEHERIVIK

AN CORZE L X 2R AP ERTH T, R /Ml B A2
T, EEMERSFA—, REEEELSEANT, NV ASP BXUE D K R
| SaaS #, WATFHEIEI ST SaaS IR K4 H 5T E E d/hanlk
Saa$ {5 B R EIUIR

(1) 3R SaaS Hisz K FERI

T FER (CCW Research) AF7EIN A, 2006 42 H [E i fFia & IR 55 i I 5%
SE—4F, /2 SaaS 7 BN K RIAIAIIEEA
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KitiEE Fyo
—— G TR
R RS ///’@ﬁﬁﬁiﬁ:
KB
i R AT TR
ASPREF A BRI
B—INRe AL BB AEEL
iz RN A FIEH
.
RHEBEEERS

S &P

20004 —20064F \ 20064 —2015%F \ 20154E LA 5

Kl 2-5 Saas KEK=AMrE (B AKE: 1HH55H CCW Research)

M 2-5 ATLAE Y, E TR HE N AHE E IS5 T B — D B R TR B
HTT I AR AR W DU K. 2000 4E-2006 £E: ASP {9 B — T RE fRI7E 28 5 F T
I, R IE A TR 28 A E R L. 2006 452015 4F: HAFIZERHIZ
AL, Bk ERERS SR, ELRH AR B . 2015 4
PLG: ZE RN R, SHIEIE, HWERAMINWES, JEE
e HBLLE A 2 TeHI N R .

(2) FR[H SaaS W HIHHIE

THE B €2007-2008 EHAFIE RS (SaaS) T Fik &) &I, 2007
i SaaS i R IE Z AR R . A P52 RS (SaaS) B AT
IEEARWER &, MR PR 3 B P O ORI, & R R A TR D
Ak CT0 {5 B i Bt R vh i 8 i 55 (SaaS) B C4 o — b B ZE R 78 07
X, HE RS E RS (SaaS) 7% E—4E R K#id 100%. 2006 71 %

72008 4+ [H H IS E Wi S5 (SaaS) i & R BLE
http://wenku.baidu.com/view/f167c40d6c85ec3a87c2c552.html
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PHZE RS (SaaS) PV IR 68 1270, 2011 FFIKF] 406 1270, RRAFME
HIGK AR B 33%, °

BAFIZE MRS (SaaS) 1E A P IR B A IR 55 1 — R i 2K O O 4 TR
NV R IR 100 o [ A% SRR AR 20 P, SR PRI2 8 RS (Saas) St f 2 I R it
FCRRBAS . YR A AN SR AR SIS, LA T TR i R R RIL, BEE i
188 % (SaaS) 1)1z R, H B B = LA A AS B A TR L
B, MR, HATHIF TS MAR R E

(3) KM SaaS A5 B4 K AN

Bt W26 (K3 e R, A A5 B A BB ARt H 2 e, Bl 2 R e 2 K
PHEE MRS (SaasS) VG L JE. HT SaaS BEaEHE. PUsk (4 5, 25Ok
ZIANEIF R T AR AL X — B L R S . BRI, SaaS | RS HAE L

B BRI TG FH T, AL R g 1 B 2 5, AT K
B ARGRH, EZENBIFFIAE. NE. PR RGSE, FRE L1 SaaS it
55 CAW K ERMAF B B 1 77 77 THI T o

SaaS TEHEH & HIBH RS KRG G, SURIEA R AR AL AR
R4, A L7 55 (0 STt R BLAE AR . 2R T HLRW B PRIB R e, A IR A
JR SR R ) T SR %S o BT LI [ ) 2 B At e (5 T 5E 2 NV TR &
VB 5y 35 S P S R, BRIt — D HESN T SaaS HIKJE. PARTEMG RA

i S48 TR 0 R — RO A R & A, T A Je e HLIBE T B T 3 A BR
W E, SaaS KL RWBA T Hi TR 5 JiE I HEAL .

2.4 N E B TFETEID R

FERFRETE R R H Y, JE Nl 65 B e i iig 7 K ek
J&, JF B o RS () B2 . 2012 SR 3[R /N Al A5 AL BB AR 20 0 2697. 6
fe75, 29 80%HIARNVAR BAL KV A TE B A 2B I 2, B 90% ) 1/l
CHENEIRM *o EMEE ERE, FE P ML SR RREBIR, KR
BV sER, AR ARG H AT E N AL E B AR IR 2L

8 ok R A BIIRME) RII0ASEE J ULE SAAS BT 5 R RNV A0 (T 9T (D). B HoK3 2009,10,22
O i E B TE B R BT, NS B AR R B R4S T [N HE$R.2011,07,26
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JUARF

(1) s Al A5 B AL EE A K ANy

[7 PG 7 3 [ X AR R Al AR B, 3R 1 mh /s Ailb A5 B A i e b T 90 9k e
BB T E BN RORESS, S EAWREAE, 2 ie. BORAA it
SRR K2 /N ilb IR A Al vt P 25 3 (5 A e, T A B AR I 5K
JUE AN, RN R L. $Egih, SR 99% /M ld, (EE
BRI FIEA L 20%, A THEEHLI A folk rhisc 8 57 5 i Rk 1 L il v
3 60%, F ST WAl ) Al R RE R Y LB EATZ S (R RNl AB A Aolk = 5
(1 12% " . W IRE TN VAE BACHI AR A S, A B AR 2 UK.
HL7 T 95 55 b 2 RO AL AR R JE V5 TR0 22— HR /Al AT S A 2 K
P IC Sk 2 Rl FL T 55 B R AN

(2) H/vbAE B R e AN T4

EAR AT B h N AIbAT DA VA BT I A IR, (EUR e NPT O BILIR
e NAEME . FEERIN: OFE B XIZER . NEERE, Rk
gt DR T I BRSO IR BRI S Sl L%, 5 BB IRBON 5
AMbAF B B AR B s o 1 o P S X AE B BRI S, B R kBt
oy, MR R E AL SR RSN K. QT ER AR AT
WRARE, Bl Ek s g Tk, HIE L A SR S e B
AALGTE R AT ILAE B K . WAV RTE, {3 B R BRI /2 4b
A Rl s = BE il R AR Al B R Atk SBR RE i ) R/l T 2 4R
ANV ANTE S 155 Rt ZE WAl AE B A e 1 .

P9, 5.70% # 4k, 6.80%
k., 1.90%

K 2-6 /Al fE S v X 30047 1

MR, BT SRR RN (S S B R SU[D]. HPEEPE RS 2010,05,22
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Hh, L0 ERAE,

15.60% 4.90%

Ak AR5, A, 7.70%

7.50%_

B,
12.10%

T,
lo30%  WEAL s
200% 8.80% [£%%,6.90%

K 2-7 A fE B @ AT Ik A

(3) Ak AE BN R A B

HE N BT AR AT S R, R SRR BN AL, HAE B R R R AR
HATR BB B N ARME AT BAL RN EE 0 =R — 25 BRI LR o
RIARW &30 PCL 2B A FUIK A 46 77 it F T2 7 G g e A v K S A 3
W 55 A0 MM 2 GORL B IS 0 SRy A T BN o /DN S Al PN S ) /N P
P2, SCHLTR B P R Ip A A BT, =R mR R R Ge A R FH AT HL 17 55
mr A BEME ARG SCRFRRARSE. Al RGN T 55 RGN 4.

LB BN AT BACEE B RE T 2B RIR A E AT, A,
S5 LA /NP AR AR AR AL R b 1 il L T

(DNRFEEAS, = B

ALk B 405 3 0 AL B EAR R Bk e 1 /il A5 BALE K
o ML E AR G Ak, B iR AT T2V R, Ry
O BT R R L. SZANEPA AN B B 2R PH 240, Al 40 25t
FEMESGARA L, il gl 22 38 v AU Bl 2 2 ik 115 B k.
WX SR B OOARA 2 UG, ERSFEHERAA L. Fth
SRZ BRI TR BAR. SEitiD SRR, B B ERX, RAERR 4
MV SR BRIE AR R BRAE A, S HABEAHE N RO, oM IR it dOR, oA
5 EERANRIELE .

(2) LWAABEZ, EBst St

AR =, B AL B A R SAR N A 52 LU Z 1, Al A5
BB RS TR, EEEREARNE SR 1T A4 E 2Kk,
RGN AE B AR GUISATYEY R, BRI 75 B RGMVE A . iR Bt
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a2 B Uk B AN 20 TN Al AR B AL R B Y BN AR o A5 AL B T e BN —
A, BB G IE R 8 H0a s A, R rh/ Al R i 1 S 2 BRI 55 52
o VR /N A7 R R BEXE R )8, 507 A2 8 1) 55 e BN R I Sl 12E I R A1 13t
o M HAS BRI A, FFEERAK, BEHRAA LR 7 /b
A E B .

(3D Aioll pAy e 2 R it

B R R A N et PR B RBORTBAMNL S & 1Y), [F 4
AR R EARSG, AR A B AT 5 DS B 75 SR B S M 55 A AN
i, B84 B8 BME BALEE Bt oA e . R E Nl K 2 ST 40 S — A At
HIERBUE BRAR ], AV B EAR KR EEA A9 fageit, dT il
e A7 BRI AN 5235, B 73 B AL rR /N b AN RE% I 35 I B 1) 3030 BIonf A

SR S BUE B RGBT HORZESAE LT "o ik, hoill A 4B B S
FEME, B NARIEDACE BAME SAC S AT R, AL B 55 iR ,
DRAE 2 Bt 50 PR R

(4) FREPASEREL, 155w e

R Al A5 A AR KRR IR T S RIS, n B Bl (i 7l 14
K, FNLHRARGMIIE R R, FRLEkRAZE. Hil, REESER
FLAli 5 P4 5 8 B SO B 22 B BOK o B S o0 A /N Al R 45 A S i ST 45—
HIMEVERRAE, (5 5 RS MR EZE , (AR 2 /Al (5 B AL WA AN s
PN _E AT TAE B A AR N R AR AN 76 35, 15 RITH 9 iR R AN(E 2 2 4
RbE RGeS, (EVF 2 T RS B R EAF BRI BERE . E SR AESE
BB MNMEBUR . 3. %7 547 F IR AR S BN 2445 J2 B IR K 2 000 B
3, ARALE BRIREL =, AMIRiE Wl B, XHE S HA R AR BE A8
FAR, Bk S A E BB IRN A AL

(5) MRS B AT SR AE L 2

ANV AT BRGNS , B TRTE R UE WK B SRR E54 2 0t E B
T RS SFBRBOT R RS TSR T R M G2, 182 17 KER
IT BRI, HIFERMIRA s BB iR, 5—Jrm, hHREH
NNV R Z L RS, FRSRAVAHE 1M RES R HLAR RS B A AR 55 A4k B R
Dy AROAR, IRSARRAN A, ToiE A N SR T & HAE R R, A
TFR -~ LR 2 o e RS PEAL R BT 56 X ARG /Al A 45 B AL i B A7
fE—ER R

U R NS B PRI IS (D] AE TR 2012,04,01
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AL e B N BREEMERE
\ERMHETHER gz R EHE

N BEREESE O\ SHESAARE HEERREGR
N ‘ N | RTALURE
W EEERSRE O\ s, meAd KR AT

\ \ 15 BAL3L

/ | B2rmm
V4 / BRAEALE &
/) BEBMEMEBEGARTE /| TR L ABUARE

7 . - eI BB ST
C ERMIERATE B TR KRR IH /T T

/ /< /. KB ER

R / EmEEIRaREL

HEHARAR B LA 55 AR AE SRR

I R Ak FHEATNHA

K 2-8 /Al AR B Ak il R Hr

18



SE=F SaaS [EENERFIHTREE

AT H T SaaS 15 AR BOH I HIWIR K, vl i SaaS 1
IR BEPP U TR AR AT 7 3% o IR AT 1 A/ il A5 S A R 75 SRARF I AR 2 B0 5
RIEHEARRE, 15T NS AL E R, JFEITr SaaS FE4L5
AV MEEERI R &, 51 SaaS 15 ALK HIBIFIZR: TCO 2 #mi%. RO 73
i, VW] SaaS #AE AT T AR IS T AERE & /T A5 S AL i
T, RIS oy — B /LA A BRI SR SR SR PN b -

3.1 RIS BT KT

B R IR BN AT TR e 3 TS S BRSO HES /Al
RIEIIZDER, TN SE 5 BB ¥ . ERAE B d A2 — i
ML, 22 & i) B SRS AL SR Rz O 15 BAL R SR MUk oK
&, ALK /N Al A S A T SR PERERE 9 LUR AN

(1) PRUERE R BB [ R

NP, BB, 5 A A A e B A /Al S B A s
MR EEFIERER, R MR AR E R TS K, b isss.
Rl A s ] AR 25 51 7 M5 B A B R o Ak 2 FEINE 25 A5 B4k
B Al SR BRI R AN, A5 LR R T RERE 5 55 a5 . Ak X
TAF BAL BN HE B (ROT) ZESRAR v, Ay B2 AT BRI TT #5358 #H i KA
a (B3R, FFUISER S Ak i SRS, PR A A A, o E SIS

(2) W e EA N R

NV R Z )T, R G T H AR XA R SRR AN,
HoE AR R E B R A AR TR BAESIESMbmE, HEEH
Ao R B JAURE S5 T A 22 S B AT AR AR SR A MR 5K BRI, A N4l £
BEAT A5 B B I R AR A L 5 A b SER AR 45 5 5 45 S A BB AN S 1 A
TR JT SRS 8 B S RN RE A, IR X R Al bR AL A5 S AL TR
FEAE AT A

(3) FATHGER M) R PEALE B

B, AT R E AL, XA AR BA R RE RICHZ T/l

BT SRR K . R RETRIE RE AN T 378840, 7 e ik Is 1T 20%,
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ERNE BACEBIIHIAE Hbr. Rk, MWALAERE, H/hliaE K ERA
ATaEtE, HAEE I BOR. WSS 2k A, KW ERE SR K
BAT %€ RIGVER B EENNE, XA AR AT B8 . K, Ab T RN
RIEF I/ NEE, WEBZRNSS R, AR e A A AR, A RS
PRBEREE ARG AW AT, AL Ruma) s,

(4D FRAGHCEPGE, WAGRE

AV AE BB BRI R MLt HFEM R Z TR, & MR AREA
Jis 0. W AR R, T NS, B R, BB, XX A
KI I RIRANAEE TS 1A . TR, mRN il A4 S A 2t e 56 VA B R 0 9 R R
i, A G R ARG PRI A NS B, IR N BUS IR RCR, X
P4 A BE A B S S AL D8 300 T 47 76 SR K AL AL OBt 1) S I, 3T T 8 ok
o AR PARRARAR ML 225 1 XU o

(5) 5B ARG R R, Yy

XSRS, Aol TR R A R, & LRHHENKTr B2 SE
AT, T HEORE BB S R RS TCIE MR 7] N SRR, Rk
NANVAE BRI ERATE R G U BIRSE 22 42 TS o [, R 2 /Al i
ZRN IT BRAA, ARMEMSLHATE R RGN HF 4, mobuss k) rigk
2 R B, DRI, T A RN AL S B R G, 4R AR R AUR FT RE
frib

3.2 FUph IS B EREN 17

AV AR AR SAC R A H AR T R, € St (5 R BTE i . 7 20
St A 5 P O AL AR A oA S B /N R AR AT K,
5 R R R R . B R I AR MEAC R R, RS AL BRI,
SATLUR Ul i B 5

3.2. 1 B EEHE KRR

(L HEIFRER
AV AR B 5 F RN KBNS T B LR BE AT A =247
A 0 AR Qe AR 2 O B B T R e IR AR QSR Alk AL 26— 2 45 B AL 3K
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WAl B — s BB, TR A IR, dlk— 7 a2
PEbE BB R B HERE, R R 1 RGLRE S 5 ol ) 5 1Mk 5 R 5 SR AH
Ghty, SRR G, BOKFRRE Bl R ARG TR R o (AT 20, X ik G
AR, AR, BABRIE IR 5 R .

(2) YRR

b5 R G v A SRR A A 72 1 A R AT (S R A U A U
ZHNENEF R TEIZEA T REF AT R EE VR A FEBRBEARN RN
F, RXFE— 5T AT DA AR 00 H E R AR RS, el RN 5 ST R
ARIBPEER], B2 T BRBIA . AEFFRIERT, A 55 oc s,
AV, P A SR A R BB SRR E R ARS, —HMES
VERHAE BB 5 S it i B AR il QB A WL S A ke, DT B e ALk g B
RAE K- REE K

(3) MR

HMELTF R Al T ORHE BRI BB T R RGBS RGM 5
B BACABAR A LI THEE R 7] BHI LG S AN ST i
XM AAT AT I T B A, PRI RFEANK S, AL F
EEcEM S EE RN, R SR R TZOWS, ST S5
o AHXPERAAEM S DN BEE . FRAGA GV EESEE. &
SRV TR RN SR A i A AU o

(4) FFJERL

TRV AL A8 A ML AE A TR R A SR AR TR SR AR B ity AT — 0Tk, #03
B E ST ROE B RGP FRRBURRD P R H T R B B PR AR AL 52 42
NTF 5 AR N AT LA G B A G 1 1 5 SEABURISE P A . AR H T IR 2 2 TIF
PEASE AT A T LA A /N Al A5 BRI A T 3R, I ELAE ML ftk T mT LA
S AL 75 SR HEAT U R AHE 0 A B S BB AR R B AR BE 717K
TR

(5) HAhk 5| PR

BRG] HERE I A8 AR ML A b AR BER A SR A 7o 51 R PR o ot A 38 FH A
(5] B 3RS AR IR HH 22 50 F B A BN AR LR R N GBI 7 S T H &R 4
(RIS . 3K 6 A B IR FE B P 25 K /N A RS ) R 5 SR P 1

s SRR ML SR A (DY . AR TR 2012,04,01
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W 7 V2 et i BUEAR AT B v AR SR At T SRR T HL Rk
A — BB AR, THRLEY SO e, AR T S B R G EH. H
F P AR R R AL SR g ASREE AR AN FAT LA [FRS R 25 Al
IR fERE R, AT EIERE.

3. 2.2 MEERHR AV EIZIEN

(1) ASP 3

ASP(Application Service Provider, v FH k253 4L0) & — A5 EALFL SR,
/N A 5 R 45 T 2T AN LI B At T, K L 4 B AR S Ml 25 LR R B
FZHEAT 7, IR T BN A& AL SR BN FH (A R 7 580 IX B HIR 4540
AR FLEI, Al A P R S X 2 5t T DA [l [r) ASP L BT 5 B 44 - ASP
BN T 2R TR S A B SR ARA BRIl AR F & A, —J7 1 A) A 2
TN R 2R TR R, T HARAEA LA b2 el 1y
B REMAT PRI SEMYES AL, e 7 Al fidH. IDC Ny, ASP 2k
MNP B 2 b A R R R B LR R DA RO R H L 1] 1Y) B2
AR, MRS R ZTE SR M (T 2% 5 BRI R R AR e e 22, — %t
— s R L S HILE M EE .

AL

%4 26 3L it VA it £ YA

Pirfu g | d—

MR i3 i

BT BORSY | e— INATH]

eI 5%
ASP: 1 H IR 25 $E A0 H
K 3-1 ASPizfE =
(2) fELFH (SaaS) izt
SaaS M5 BEAL A 2 A SR U B A, (R R s A48 .

BRSNS SR R AU [D]. HPEEPE RS 2010,05,22
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TELA (SaaS) & 5y —Mdid BRI F2 ph R 1 ik 55 15 Bk i =X,
2 1 Stiesforce. com 7E 2003 45 XAME ), F P A LA, 2 SaaS
R 55 SR R L B SRR B AV 25 G B i — Al K Y. SaaS A& H ASP K &
TR, EBuEE 7 ASP —Xf— RS fERE, =2 LL—XF 2 177 Koyl f ks
Z M5, i SaaS PSR I K H S AR, SR 5 E s tE S LA Y Saas ik
SPGB R AT E B NS A L, AR5 8 B AR i 4R
H, &P AFEREAY, Fh ik, ANAEE, TR R ZEAR R B8 A 1 Ol )
SaaS At IR AR Al o {HER Y SaaS & 1F FH AR REARIE A B AL N FH 3
TR, K, SaaS 1) RIFIE/EIL T 2 = 1HERHES) .

P € 3 B FEAS I 1S FA . 55 45 BEASE B
| mrem | | omem | | BRS5vE M |
| smeem | [ 2ewo | | PSS EER S |
| B R 5 AR | | RS E s |

=< EAEE ( >“

K13-2 SaaSizfEJi
(3) ASP 4 SaaS it b o #7

SaaS & M ASP B AR R, PRI 2R B &L R AR, 23R
FECLR LTI : EMRSS 70, H A RRRL TR AT R E, %P S — g
FRIAST B Jo] SOV B (L A 4 B LA Y 75 SR BT S LA A 9%, 2l P vRE AR 4 A5 FH F) R 55
REA R AR EaEs L, BN EAE = AT IR A AL
55 I AH . ) BE A BN 3R A 4E 4 T+ R T ARt SR 17 57 AR R RSAE b,
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